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A vision to transform 52 Oldham Street to give thousands of 
homeless young people across Greater Manchester a safe, 
welcoming and inspirational environment in which to recover  
and grow; helping them to leave homelessness behind for good.

Greater Manchester  
Future Foundations

Introduction from:

Andy Burnham 
“Since becoming Mayor of Greater Manchester in 2017, 
I have made tackling rough sleeping and homelessness 
one of my top priorities. It has been incredible to see the 
work that goes on every day across Greater Manchester 
supporting people in really difficult circumstances to turn 
their lives around. Any organisation with that mission at 
its heart has my admiration and support. Centrepoint’s 
expertise and long history of working with young people 
is especially important because we know they often face 
real challenges to access safe and affordable housing. 
That’s why I am fully behind Greater Manchester Future 
Foundations, which will be a fantastic addition to the 
support we have available in the city-region.  
I look forward to working with you and seeing the new 
development change lives.”

“I am fully behind 
Greater Manchester 
Future Foundations, 
which will be a 
fantastic addition 
to the support we 
have available in 
the city-region.”
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Youth  
homelessness  
in Greater  
Manchester  

The latest figures from the Youth Homelessness Databank confirm a 
homelessness crisis in Greater Manchester with 4,400 16-24 year olds 
estimated as being homeless. 

In reality, these figures are likely to be far higher as they hide the 
number of young people who are sofa-surfing or staying in temporary 
accommodation.  Centrepoint’s client numbers reflect a growing crisis in 
Manchester, with the numbers of young people presenting for support 
rising by 50% since 2017. Centrepoint’s services are needed now more 
than ever.

*Figures based on 2017/2018 

Youth Homelessness Databank data. 

Local Authority presented  
as homeless or at risk  
of homelessness

328

639

*499

*94
462

323

168

631

1513

336

The Youth Homelessness Databank is part of  
Centrepoint’s ambitions to understand and eventually  
end youth homelessness. Freedom of information requests 
are sent to all local authorities in England, including Greater 
Manchester. This helps us create the most complete picture 
to date on the scale of youth homelessness and the nature 
of support currently being provided. 

52 Oldham Street

With the introduction of these additional services and an ever rising 
footfall of at risk young people, we have seen further deterioration to 
the condition of the building which does not support the aspirations we 
have for Greater Manchester’s young people. 

In response, we have developed considered and ambitious plans to 
physically transform 52 Oldham Street, helping to ensure that Greater 
Manchester’s homeless young people feel safe, valued and cared for.

We hope that you will help us to transform 52 Oldham Street into the 
environment that young people deserve in order to start turning their 
lives around.

Centrepoint started delivering statutory services from 52 Oldham Street 
in 2017. Since then, we have supported over 4,000 16-25 year olds into 
accommodation through a Homelessness Prevention Service (HPS).  

Subsequently and with the generous support of our funders and donors, 
Centrepoint has been able to enhance its offer to young people by 
introducing new services including dedicated mental health provision; 
engagement and learning offers; and a local helpline to offer guidance to 
young people across the North West; and a small yet growing portfolio of 
homes for young people ready to live independently. 
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Why Greater Manchester?
Why Now?

Centrepoint have developed ambitious plans to physically 
transform our building at 52 Oldham Street

Many of the young people we help have complex needs 
which aren’t solved overnight and require specialist 
support. We want to create a welcoming and safe space 
that vulnerable young people will feel comfortable 
returning to. By coming to our renovated Oldham Street 
building they will be able to grow in confidence and take 
steps to independence.

Sadly, the building is currently preventing us from 
providing a welcoming, inspirational and supportive 
environment to help the many homeless young people 
who come through our doors each day.

Due to the continued deterioration of the building, our 
staff and services have been moved to alternative city 
centre premises. We have coped for a long time with a 
building that is not fit for purpose, but the need to do 
something has now become urgent. If we don’t take 
action, the building may be beyond saving.

Why we are here

Ensuring young people feel safe and valued
Without a home, a bed, security and stability – being homeless is exhausting  
and affects every part of a vulnerable young person’s life. The physical toll of 
sleeping outside in a large, urban centre such as Greater Manchester is one  
issue, but sleeping on a bus or ever-changing network of sofas and floors can 
be just as challenging. Mental health issues like depression, anxiety or anorexia 
develop and are easily made worse under these conditions. Disrupted education  
is common; drastically affecting young people’s chances of qualifications and 
finding sustainable employment.

Often, by the time young people arrive at 52 Oldham Street, they are showing 
signs of serious mental health issues, substance use and poor emotional wellbeing.  
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We have to act now

For decades, long prior to Centrepoint’s 
arrival in Manchester, local authority 
grants just about kept the wheels 
turning, covering core operational costs.
But a lack of significant funding has meant that little has 
been available to maintain, let alone improve, the fabric 
and condition of the building. 

The need to do something has become urgent. If we 
don’t take action now, the building may become  
beyond saving. 

May 
2017
Andy Burnham  
becomes Mayor of  
Greater Manchester,  
making tackling 
homelessness  
his top priority

Autumn 
2021
Anticipated return  
to and opening of  
52 Oldham Street 

Greater Manchester  
Future Foundations  
building work  
commences.

Launch of Greater 
Manchester Future 
Foundations appeal  
with £1.4 million 
fundraising target.

Centrepoint  
secures temporary  
operational office in  
Parsonage Gardens.

Manchester’s AEW 
Architects appointed for 
Greater Manchester Future 
Foundations rebuild and 
renovation project.

Centrepoint opens a second 
helpline office in Manchester 
due to increasing demand 
nationally and in response 
to the fact that 1 in 5 calls 
originated from Manchester. 

Centrepoint introduces Rent 
Deposit Scheme to Manchester 
to enable a successful transition 
to independent living. 

Launch of Centrepoint 
Works pathway in 
Manchester to put young 
people on the path to 
lasting employment through: 
apprenticeships; traineeships;  
and functional skills training.

Nov. 
2019Centrepoint has purchased a 

diverse range of Independent Living 
properties across Manchester with the 
support of private funders and other 
voluntary income to provide genuinely 
affordable homes at no more than a 
third of a young person’s income. 

June 
2018 Sept. 

2019

Summer 
2020 

Jan. 
2020 

March 
2020 

Launch of  
health offer

since 
2018

April 
2019
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Joseph Lomas,  
Operations Manager
“Our dedicated team works tirelessly to safeguard 
some of the most vulnerable young people in Greater 
Manchester. We provide first class advice and support, 
but unfortunately the state of the building does not 
reflect the work we do. It has fallen into a state of 
disrepair, seriously affecting staff morale and drawing a lot 
of negative comments.
For young people facing homelessness, the path ahead is 
already daunting. We want young people to feel at ease 
as soon as they step into the building, to know that we 
think they are worth investing in, and that they can trust 
us to do our utmost to support them. This refurbishment 
will give us a building to be proud of.” 

“For young  
people facing 
homelessness,  
the path ahead  
is already  
daunting.”

Joseph Lomas,  

Operations Manager

Mandy Pollitt,  
Support Manager
“It’s been tough to watch the building deteriorate 
around us over the last few years, it has made 
staff feel demotivated and generally low. Having a 
transformed building to work in will make for a more 
motivated and driven workforce, where staff feel 
comfortable, valued and able to support young people 
to the best of their ability. 
“It can only have a positive impact for our service 
users too. Having an environment that takes into 
account their psychological makeup - their emotions, 
personalities and past experiences - is so important in 
order for them to feel comfortable and safe.” 

Mandy Pollitt, Support Manager

“It’s been tough to 
watch the building 
deteriorate around 
us over the last 
few years, it has 
made staff feel 
demotivated and 
generally low.”
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“When I first 
came into 
the building, 
it just felt 
impersonal.”

Ryan Wilson,  
Young person supported by Centrepoint
“I’ve been coming to Centrepoint on 
and off for around 6 months, they got 
me into temporary accommodation 
and off the streets. When I first came 
into the building, it just felt impersonal, 
like an office, even though they do so 
much more. It doesn’t feel welcoming- 
especially for young people coming in 
here with the fear that they might be 
homeless. It should feel different and 
feel connected to the community. It 
definitely needs a touch-up!”

Ryan Wilson

Nadeem Iqbal,  
Support Worker, Housing and Support

“The building is not currently fit for 
purpose. The interview rooms we use 
to see young people are particularly 
unsuitable - they are small, depressingly 
worn and feel intimidating for young 
people. Being located at the back of 
the building and away from reception, 
the rooms also pose a safety risk for 
staff, especially as staff often see young 
people without any prior information. 
Both staff and young people need to feel 
that they are in a safe and welcoming 
environment.”

“Both staff  
and young people 
need to feel that 
they are in a safe 
and welcoming 
environment.”

Nadeem Iqbal, Support Worker, Housing and Support
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ADAM’S  
STORYAdam’s* father subjected him to physical and 

sexual abuse as a child, and he faced emotional 
abuse from his mother. Forced to live in his car, 
Adam was unable to keep up his job and had to 
drop out of university, which left him feeling so 
desperate he attempted suicide. 

With support from Centrepoint, he has got the help 
he needed and turned his life around. Adam tells  
his story: 

“I was referred to Centrepoint after my mum made 
me homeless. My Dad was physically and sexually 
abusive - he has been in prison since 2010 for child 
sex offences against other children. Mum was aware 
of what he was doing, he was violent to her too.” 

“One day, she just threw me out, I had no time to 
get my stuff, all I had was my work uniform. I slept 
in my car for a couple of weeks as I didn’t have 
anywhere else to go. I had to leave my job because I 
didn’t have a home and I dropped out of college.” 

“It felt like my life was over, like I was going 
nowhere. I ended up trying to kill myself, I was going 
to jump off a bridge but someone walked by and 

talked to me. I just felt so desperate, it was definitely 
my lowest point.” 

“Centrepoint found me somewhere to live, they got 
me a GP and put me in touch with a psychiatrist. For 
the first time, I’ve been able to really talk about the 
abuse at home. Centrepoint feels like a safe place 
when I didn’t have one. It’s a real community here, a 
supportive environment.”

“I’m back at work and I’m planning on getting back 
to university. When I was standing on that bridge, I 
couldn’t envisage being at this point. I was in crisis.” 

*Young person helped by Centrepoint. Name changed.

“Centrepoint  
have been brilliant.  
Without them I  
wouldn’t be here.”

CLARE’S  
STORY After an experience with her mum’s partner, Clare* felt 

she had to leave home. She approached the Centrepoint 
advice centre at 52 Oldham Street and they were able to 
find her accommodation. 

From 16-19 Clare was in and out of home, the care 
system and hostels. Each time she needed help she 
returned to Centrepoint which she describes as her 
‘lifeline’. She is now living in one of Centrepoint’s 
Independent Living properties and finally feeling  
settled. She has just started a job as a support worker  
for the council. 

“I was moving all the time; sofa surfing, going to my 
mums, going to hostels. I always felt I outstayed my 
welcome wherever I went. I couldn’t complete my 
coursework and do my revision when I was moving  
all the time.”

Eventually, Clare found herself on the streets with 
nowhere to go.

“I became street homeless for about a week. It was 
horrible. I felt alone; I felt helpless. I felt everyone had 
given up on me, so I basically gave up on myself. I felt 
vulnerable. I slept in the doorway of blocks of flats. It  
was weird in the morning with everyone going to work 

and telling me to wake up. I was scared and I felt ashamed; 
ashamed that I’d let myself get to that position. I didn’t talk 
to any of my friends or ask them for help because I was 
embarrassed and I didn’t want to bother them.”

Eventually an Independent Living property came up 
through Centrepoint. Clare has been living in the 
Independent Living property for almost six months.

“I like it. It’s completely independent and that’s a big 
change for me. I’ve got to get used to managing my money 
and because I’m not living with other people it can get a bit 
lonely, but it prepares me for life out there.” 

“Every time I’ve been to Centrepoint, they’ve always 
helped me. They’ve always tried their hardest to help me 
move forward. I have a really good relationship with the 
staff there. They make me feel good and they make me 
feel supported. I don’t even want to imagine where I’d be 
without them. They’ve literally been a lifeline.”

“I didn’t talk to any of 
my friends or ask them 
for help.”*Young person helped by Centrepoint.  

Name changed.
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Unloved and 
Unwelcoming
Our current building is not just in need of repair. Much of the space is currently unusable 
and out of bounds even for our staff. Public areas such as the reception and our counselling 
rooms are dreary, forbidding spaces that do not give young people inspiration or respite 
from the challenges they are facing each day. 

Dark and  
gloomy spaces 
fail to inspire
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Staff spaces are cramped with many areas unusable The aim of our Greater 
Manchester Future 
Foundations appeal is 
to create a building from 
where we can give homeless 
young people the support 
they need in a welcoming 
environment which has been 
designed with and for them.

The building is big, but has a chaotic  
layout which is deteriorating fast
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This means spaces that are thoughtfully designed  
for the core life changing services that operate  
from our building:

Health - 50% or mental health problems are 
established by the age of 14 and 75% by the 
age of 25. Research suggests that homeless 
young people are 8 times more likely to have 
experienced poor mental health than their peers. 
52 Oldham Street supports over 200 young 
people every year through mental health crisis 
support and psychotherapy. The refurbishment 
will create a calm and relaxing space where young 
people can tackle their mental health needs with 
qualified psychotherapists. 

Engagement and Learning – Supporting young 
people into employment is a crucial step in the 
path to independent living. We will provide a 
motivating and inspiring space where young 
people can develop their skills and confidence and 
improve their prospects with dedicated sessions 
from our learning and engagement teams.

Advice – The Homelessness Prevention Service in 
Manchester is central to our work. It is the initial 
presentation point for young people in Greater 
Manchester to seek advice and support. It is 
imperative that we provide a safe and confidential 
space where young people can learn about their 
rights, entitlements and make informed choices about 
the options available  
to them. 

Support – In order to support young people who are 
rough sleeping, we require a functional and practical 
space where young people can eat, wash, launder 
their clothes and pick up essential items such as 
personal hygiene products. Our offer is dedicated to 
getting young people off the street, but we must be 
prepared to support young people in any way when 
they present at our centre. 

Approach to the refurbishment 

Our ambition is to create spaces that are co-produced 
with young people and staff, making sure we offer 
a safe, welcoming and inspirational environment 
for homeless young people that does not feel too 
corporate or clinical, and reflects the identity of the 
young people that will be visiting the building and 
using its services.

Our  
Vision

With your help, at 52 Oldham 
Street, we will create an 
environment for vulnerable  
young people to recover and  
take steps to a positive future.
 
We will radically adjust the internal structures of the 
building to make greater use of space in the atrium 
and infill the void creating an additional two levels of 
operational space. 

Through design consultation with young people and staff 
we will deliver an innovative and multi-functional building 
to cater for its many clients and purposes.    

The design of the building is intended to send a clear 
message about the value of our new shared space, and by 
extension the young people who will be using it to access 
Centrepoint services and support. 

As is Centrepoint’s approach, our aim is to meet  
the individual needs of the young people that  
access Centrepoint services, providing psychological  
safety and security and rebuilding previously  
damaged relationships.

To do this we will carefully consider the impact of the 
physical environment on the young people who will  
be using the space to create an environment that is  
not just in good condition but promotes safety and  
helps create positive relationships.

In line with best practice, Centrepoint will create:

• A non-institutional, safe, welcoming and inspirational 
service that facilitates interaction between staff and 
young people  

• Young people having choice and control over how 
and when they engage

• A sense of physical and emotional safety for both 
young people and staff

• A culture of health and wellbeing
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IN THE FUTURE

Separate entrances for staff and young people, with a closed-off stairwell 
leading to staff areas plus a new key fob access system which will provide 
extra security. 

With a main reception area, multifunctional space and 
three interview rooms, the ground floor is the beating 
heart of Centrepoint’s services in Manchester. In its current 
format, the floor is not fit for purpose or appropriate for 
the young people or staff who use it. 

Many of the young people that Centrepoint supports in 
Greater Manchester have severe mental health issues, so 
we need to ensure that this floor is designed appropriately 
to mitigate risk and offer better support. There are a 
number of safety risks with the current layout of the 
ground floor that need rectifying to reduce the risk of 
incidents and to ensure the safety of both staff and young 
people. This is a fundamental aspect of our refurbishment. 

TODAY

The design of the current entrance poses safety risks. The field of vision from the window is limited, 
meaning that we are unable to see clearly who is presenting at the building. Staff and young people 
also use the same entrance door, meaning that confrontations can occur.

Entrance
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Reception
GROUND FLOOR RECEPTION TODAY
In 2018, over 1,700 young people presented at 52 
Oldham Street for the very first time. These young  
people are usually in crisis and in need of a welcoming, 
safe environment.

IN THE FUTURE
The reception will be redesigned with safety  
and comfort in mind.  

The reception desk will be moved to ensure  
that there is better visibility and security for 
our receptionist, and we will create additional 
emergency exit routes to ensure staff wellbeing  
in case of any emergency incidents. 

Reception

For a young person faced with the crisis of homelessness, 
first impressions matter, but the current reception area is 
uninspiring, bare, and poorly designed. 

Furniture is not fixed to the floor, meaning that it could 
potentially be used as a weapon in case of a serious 
incident. The furniture is also uncomfortable, failing to 
give young people a feeling of comfort or security. 

The reception desk is poorly 
placed and does not have a clear 
emergency exit route. 
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BASEMENT TODAY

It might not sound like an exciting or particularly 
important part of our service, but the basement 
contains the essentials of the frontline support 
services that Centrepoint provides to struggling 
young people. 

It currently contains vital laundry services for young 
people who are sleeping rough to get their clothes 
washed; a dedicated food-bank for those struggling to 
buy food and nappies for young parents; toiletries and 
warm clothes - everything we need to meet the basic 
and practical needs of anyone facing homelessness

Currently, the basement is not tanked and has 
significant issues with damp and drainage. 
The layout is chaotic and there is unsuitable 
lighting and ventilation. 
It is dusty, damp, dark, and has drainage design 
flaws. The layout is fundamentally unfit for  
purpose and hampers our work.

IN THE FUTURE
With your vital support, we will tank the basement 
and rearrange the chaotic layout. All existing drains 
will need to be rodded and cleared and we will install 
a pump system for the laundry facilities. 

Basement
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TODAY

Our interview rooms should feel comfortable and safe, a space for young 
people to open up about the issues that they are facing. But they are small, 
narrow, poorly lit, and feel institutionalised. They also pose a safety risk, as 
they are at the back of the building, away from security and additional staff.  
Currently, they have poor sound insulation, meaning that they do not feel 
private nor safe.

IN THE FUTURE

Two key interview rooms will be moved from the rear of the building to the 
front, bringing them closer to our security. They will have more space and be 
designed in line with psychologically informed principles to make them safe 
and inviting.  Along with the use of more suitable furniture, these rooms will 
offer young people comfortable surroundings where they can open up to a 
worker. 

Two of the interview rooms will be retained at the back of the building,  
for use with low risk and low need young people, to ensure that there is 
additional capacity to be able to assess and work with young people at peak 
times. Previously, support workers have had to use the open and non-private 
drop-in space when the interview rooms have been in full use. 

Interview Rooms
Drop-in 
Area
TODAY

The drop-in area is a multifunctional space, used as a 
canteen to feed rough sleepers; space for our numerous 
engagement groups - such as our male mental health 
group; a place for young people to talk to staff at our 
regular drop in sessions, and a learning zone, for courses 
such as Lifewise (Centrepoint’s Independent Living  
Skills Course). 

It is currently exposed, with a temporary, corrugated iron 
partition wall to separate the space from the high footfall 
corridor leading to the interview rooms. The void in the 
middle of the atrium is space that is not currently being 
used; structural remedies are needed  
to the brickwork that is in poor condition, and the 
learning zone is tired and does not have adequate 
lighting or heating. 

IN THE FUTURE

We will retain the use and purpose of the drop-in space, 
but partition off the space and re-purpose it for more 
flexible use to be able to accommodate our growing offer 
of engagement activities. 

The internal structure of the building 
will be adjusted to make greater use 
of the space in the atrium, infilling 
the void to create an additional two 
levels of operational space. 

We will close off the multifunctional 
area from the busy corridor to 
ensure privacy and security with an 
acoustic folding partition. 

The space can then be opened up 
to accommodate larger groups using 
the drop-in.

Ground Floor  
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Our current shower facilities, which are tired and poorly 
lit, will be entirely refurbished to ensure that young 
people feel comfortable and refreshed, with baby 
changing facilities for mothers who attend the service.

A Therapeutic Meeting Room will be created at the back 
of the building in a private location for use by our mental 
health team. This larger interview room will be used to 
deliver psychotherapy and mental health sessions from  
a comfortable and private dedicated area. 

Finally, a modernised kitchen will provide food to any 
young person who needs it and cater for the well 
attended drop-in. 

Drop-in at
The Hub

Additional 
facilities

Ground  
Floor
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THE FIRST FLOOR CONTAINS

Duty offices for our homeless prevention workers, who 
work directly with young people to provide support 
and advice, and ultimately help them off of the street 
and into a home.

The Centrepoint Helpline, offering crucial advice to 
young people across the country faced by homelessness, 
and hyperlocal signposting and advocacy support 
across Greater Manchester.

The Centrepoint health team, consisting of mental 
health workers and a trained psychotherapist, 
addressing health inequality to help young people to 
better emotional wellbeing.

First Floor
IN THE FUTURE

Our aim is to ensure that the building is suitable 
and sustainable for long-term use as we fulfil our 
commitment to continuing and expanding our 
services in the Greater Manchester area. 

First Floor
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TODAY

The first and second floors of 52 Oldham Street are 
largely used to house Centrepoint’s operational staff. 

The second floor contains back office functions such as 
management, fundraising, and finance. It currently holds 
the only dedicated meeting room and a staff kitchenette. 

These offices are poorly ventilated, cramped, and have 
deteriorated badly. The windows, doors, and fixtures are 
old and worn and contribute to high energy costs for 
the building. 

The current state of these floors has had a negative 
impact on staff morale. We need to rectify this to  
ensure that our teams are working in a safe, 
comfortable environment where they feel motivated.

Second 
Floor

IN THE FUTURE

An open plan layout will maximise the use of the space and provide 
a more inviting environment for staff, enabling teams to work more 
collaboratively. We will measure the impact of the redesigned 
environment on staff wellbeing through conducting pre and post 
surveys related to wellbeing at work. 

We will improve ventilation and improve natural light 
levels by replacing the aging ceiling light on the second 
floor and install a new staff kitchenette to better cater 
for the growing Manchester operational team and create 
functional storage spaces.

Second Floor
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TODAY

The roof is currently used only as an area for staff. It has amazing 
views of Oldham Street and the Northern Quarter but is flat, and 
leaks when it rains. Repairs have been made to the rear section, but it 
is not possible to solve the problem permanently without undertaking 
more major works. The condition of the exterior of the building is 
currently the source of damp within the building and desperately 
needs to be resolved to avoid future structural issues.  

The atrium rooflight is aged and worn and will need to be  
completely replaced to ensure the maximum amount of natural  
light to the building.  

Rooftop IN THE FUTURE

With your support, we will dramatically overhaul the 
roof. Crucially, we will undertake corrective works 
to ensure that the building is structurally sound and 
watertight. In addition, we will create pods at the 
front of the roof for staff to be able to take phone 
calls privately and install additional meeting room 
space to create capacity for multi-agency meetings. 

Access to the roof will be through a key fob access 
system in the lift. The roof space is not designated for 
direct access by young people,  but young people who 
have been assessed as low risk when accompanied by 
their support workers will be able to use it. 

The existing atrium rooflight will be replaced with a 
new aluminium rooflight and glazing and we will install 
plants and flowers on the roof to better enhance the 
physical environment and improve wellbeing. 

Rooftop
37Greater Manchester Future Foundations36 Greater Manchester Future Foundations



“I urge you 
to support 
this project in 
whatever way 
you can.” 

Lord-Lieutenant of Greater Manchester, 
Sir Warren Smith

“Supporting social exclusion has been a passion of mine 
for over 30 years. I feel privileged in my position to have 
had the opportunity to see first-hand the tireless efforts 
and invaluable contributions groups across Greater 
Manchester such as Centrepoint make to our community 
and society for the better. 

I have also witnessed the positive and lasting effects 
ambitious projects such as Centrepoint’s Greater 
Manchester Future Foundations have on the wellbeing 
of the staff and beneficiaries of the services. We all 
have a responsibility to tackle social inequality and 
exclusion in our community together and ensure that 
these vital services are supported to provide a positive 
and worthwhile future for young people. I urge you to 
support this project in whatever way you can.” 

Seyi Obakin OBE, Chief Executive of Centrepoint

Centrepoint Chief Executive Seyi Obakin OBE outlines how the new building will enable the 
charity to help many more vulnerable young people across Greater Manchester.

“Since Centrepoint began working in Greater Manchester, we have supported over 3,000 young 
people in securing their future from our ageing city centre building. However, their experience is 
hampered by the constraints of the physical environment that we see them in. We want young 
people to feel that they are safe, cared for, and feel at home in a building in which they have to 
confront issues that many of us will never have to experience.

We are committed to delivering a transformative programme of refurbishment that will deliver a 
building in which staff and young people will be inspired to achieve their potential. Our Greater 
Manchester Future Foundations project is a commitment to, and investment for the whole of 
Greater Manchester. This project will lay the foundations for us to grow our services and support 
as many young people in the city as we can.  

We will ensure that this building creates a legacy of support for many years to come, but we 
cannot do this alone. In our efforts to raise the funds needed to deliver this project, we will need 
Greater Manchester’s support. I ask you to join us and support us in whatever way you can so that 
we can deliver a building where young people across the region know they can go for support at 
their time of need now, and for decades to come.”
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If you would like to help please contact:
Ben Bowden, Senior Regional Fundraising Manager
 
T: 07971 475107 

E:  b.bowden@centrepoint.org 

www.centrepoint.org.uk/futurefoundations
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